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  1. Start using the site 

1.1 User Registration 

[i] Click the "Register user" button (1).  

 
 Before use, be sure to read the "About this site".  

A link to the "About this site" is located on the log in page and at the footer (2) of each page.  
 Questions that are often asked are listed in the "FAQ" (3) section. We recommend that users also 

read this section before user registration.  

  

 User registration is required to use the SUBARU Tech-info Website.  
 Before user registration, confirm that the computer to be used meets the following specifications. 

† Hardware: 128 MB of RAM 
† Operating System: Windows2000, Windows XP, Windows Vista 
† Web Browser: Internet Explorer 6.0 or later 
† Additional Software: Adobe Acrobat Reader 6.0 or later 

(3) 

(1) 

(2) 
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[ii] Input the relevant information in each field.  
First, select either "Personal User" or "Corporate User" with the "Type of user" section.  

Personal user registration screen  

 
 (2) indicates a required field.  
 The e-mail address entered (3) will be used as the user ID.  

We recommend that you register the same e-mail address that is being used for your PayPal ID.  
 Personal users in the EU separately pay VAT in addition to the subscription fee (4).  

 

  

(1) 

(3) (2) 

(4) 
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Corporate user registration screen 

 
 Corporate users are requested to enter the address of their employer. A personal address is not 

required (5).  
 Corporate users, depending on the address registered, either separately pay VAT in addition to the 

subscription fee or pay an amount that does not include VAT assuming that tax is paid in the country 
where they are located. A VAT number is required for corporate users in the EU. Please register this 
number in the field indicated (6). 

 
  

(1)’ 

(5) 

(6) 

Do you reside within or is your  
company within the EU? 
  

Do you reside within or is your  
company within Belgium? 

Do you have a VAT number? 
(Are you a corporate user?) 

VAT is not paid. 

VAT is paid in resident 
country rate. 

NO 
  

VAT is paid in Belgium 
rate. 

NO 
  

YES  

YES 
  

NO 
  

YES 
  

Payment of VAT 
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[iii] Confirm that the entered information is correct and then click the "Send" button.  
If there are no problems with the registration contents, the confirmation screen will display.  
Click the "Register" button (1).  

 

 

  

(1) 
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[iv] The screen below will display when temporary registration is complete, and an account registration 
notification e-mail will be sent to the e-mail address registered in step [ii].  

 
 The e-mail will contain the contents shown below. (Contents indicated with "****" are different in each 

e-mail.): 

Sender: administrator@subaru-repairinfo.com 

Subject: SUBARU Tech-info Website: User registration notice 

Message: ******,  
 
Thank you for registering for the SUBARU Tech-info Website.  
Please access the URL below to set your password:  
 

https://www.subaru-repairionfo.com/scr/ini/useractivation.aspx?********** 
 
Setting this password will activate your user account.  
 
Thank you.  
SUBARU Tech-info Website Administrator  
http://www.subaru-repairinfo.com 
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[v] Accessing the URL displayed in blue and bold in the above e-mail will display the screen shown below.  
Enter the password you want to use when logging in (1), and then click the "Register" button (2).  

 
 Please complete registration (step [v]) within 30 days of temporary registration.  

[vi] A screen indicating that the new password has been registered will display. The user account is activated 
at this time.  

 
  

(1) 

(2) 
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[vii] Return to the log in page and enter the e-mail address registered in step [ii] in the "User ID" field (1) and 
enter the password registered in step [v] in the "Password" field (2).  
Click the "Log in" button (3). 

 

 

  

(3) 

(1) 

(2) 



 

8 
 

1.2 Subscription 

 A subscription key must be purchased at the initial log in. 

[i] Select the item to purchase (1), and then click the "Buy Now" button (2).  

 
  

 The screen on the left displays in the case of a 
user for which up to the third item in the 
previous "Payment of VAT" flowchart is 
applicable. 
Users who forgot to enter their VAT number or 
made a mistake during user registration can 
re-enter the number at this time (3).  
However, this will not change the registration 
information itself. Users should edit this 
information on the site's maintenance screen 
after purchasing a subscription key. 

(1) 
 

(2) 
 

(3) 
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[ii] The screen will change to the PayPal purchase screen.  

 
 Confirm that the merchant name (1) as well as the price and tax amount displayed in the area shown 

in the red box (2) are correct.  

[iii] Proceed the payment according to PayPal instruction.  

 When the purchase is complete, the screen will return to the SUBARU Tech-info Website after 
approximately 10 seconds.  

 When processing at this screen is complete, an e-mail that serves as a purchase receipt will be sent. 
This e-mail is explained in step [vii].  

  

(1) 
  

(2) 
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[iv] The purchase information will display.  
Click the "Return to the login procedure" button (1). 

 

 

[v] The terms and conditions agreement screen will display.  

 
 The information for the purchased subscription key displays here during the initial log in after 

purchase (1).  
 Clicking “Continue” (2) enables you to enter the top page after log in confirmation.   

  

(1) 
  

(2) 
  

(1) 
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[vi] The subscription key period begins counting down from this point.  

 
 The subscription key period displays on the upper right of the screen after log in.  
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[vii] At the same time that processing in step [iv] is complete, the e-mail shown below will be sent to the e-mail 
address registered in the PayPal account:  

Sender: administrator@subaru-repairinfo.com 

Subject: SUBARU Tech-info Website: Thank you for purchasing a subscription. 

Message:
: 

 
 

 Please be sure to keep this e-mail as no other proof of payment will be issued.  
 In addition, the tracking number shown above in the red box (1) also serves as a key for accessing 

subscription key information.  

(1) 
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[viii] If the association between the PayPal payment information and the SUBARU Tech-info System user 
account fails for any reason, manually enter this key to link with the subscription data.  (This problem can 
occur if the browser closes when moving between steps [iv] and [v].)  

 
 The right side of the subscription key menu that displays after logging in is the manual registration 

area for accessing subscription key information.  

† Copy and paste the tracking number in the field indicated with (1), and then click the "Send" 
button (2). 

† If manual registration is correct, the screen will switch from step [v] to step [vi].  

  

(1) 
(2) 
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1.3 Password setting 

 Follow the same procedure if your password has expired, you have forgotten your password, or you are 
unable to log in for any other reason. 

[i] On the login screen, press "Reset password" (1). 

 

[ii] The initialize password screen is displayed.  
Enter the e-mail address registered with this site in (1), and then press (2). 

 
 Your password cannot be initialized until at least 2 days have passed since the previous time it was 

set. 

[iii] A message indicating that your password has been initialized will be displayed. 

 
 This message will not be displayed if the e-mail address is incorrect. 

  

(1) 

(1) 

(2) 
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[iv] A password reset e-mail will be sent to the e-mail address registered in Step [iii] from Section 1.1. 

Sender: administrator@subaru-repairinfo.com  

Subject: SUBARU Tech-info Website: Please reset your password 

Message: *****,  
 
Your password was successfully initialized. 
Please access the URL below and reset your password: 
 

https://www.subaru-repairinfo.com/scr/ini/useractivation.aspx?activationtoken=**** 
 
Thank you. 
SUBARU Tech-info Website Administrator 
http://www.subaru-repairinfo.com 

 

[v] The rest of the procedure is the same as Step [v] through Step [vi] from Section 1.1. 

 The e-mail received in Step [iv] will have a different subject and body, but the URL page will be the 
same as that contained in the e-mail received in Step [iv] from Section 1.1. 
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  2. Basic usage 

2.1 Log in 

[i] Enter the e-mail address registered in Step [iii] from Section 1.1, in (1).  
Enter the password registered in Step [v] from Section 1.1, in (2). 

 

[ii] If you have not yet purchased a subscription, or if your subscription has expired, perform Step [i] through 
Step [iv] from Section 1.2.  
If your login is approved and you have a valid subscription, the Terms and Conditions of the site will be 
displayed. After reading the text, proceed to the next step.

 
 If you are logging in for the first time, or if SUBARU has updated its privacy policy, a link (1) to the 

privacy policy will be displayed. 

(3) 

(1) 

(2) 

(1) 

(2) 

(4) 

(3) 
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† Pressing the link (1) and opening the privacy policy will make (2) active. 
† If (1) is not displayed, (2) is already active. 

 If you have logged in after purchasing a subscription, (3) will be displayed. 

† For details on (3), refer to Step [v] through Step [vi] from Section 1.2. 

[iii] By selecting the checkboxes in (2), you agree with the Terms and Conditions and SUBARU privacy 
policy. This also makes (4) active.  
Once it becomes active, press (4). 

 
  

(2’) 

(4’) 
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[iv] The front page will be displayed once you have logged in. 
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2.2 Headers 

Login screen header 

 

(1) Switch language (2) To Section 6.2 

(3) Link to login page   

Header displayed after logging in, but before agreeing to Terms and Conditions 

 

(4) To Chapter 5 (5) Log out 

(6) User name displayed here   

After logging in 

 

(7) To Chapter 4 (8) To Chapter 3 

(9) Homepage after logging in (10) To Section 7.2 

(11) To Chapter 5 (*) To Section 1.2 
 
  

(1) 

(2) (3) 

(1’) 

(2’) (5) 

(4) 

(6) 

(1’) 

(7) (4’) 

(9) (10) (11) (5’) (*) 

(8) 
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2.3 Footer 

 

(1) Privacy policy (2) SUBARU Europe company site 

(3) SUBARU worldwide site  (4) This User's Guide 

(5) Terms and Conditions   

(1) (2) (3) (4) (5) 
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  3. View list of content 

3.1 List of vehicle type approval numbers 

[i] Select "Vehicle type approval number" (1) from the page header. 

 

[ii] A list of vehicle type approval numbers for SUBARU vehicles that have been officially released in Europe 
will be displayed. 

 
  

(1) 
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3.2 List of all content 

[i] Select "List of all content" (1) from the page header. 

 

[ii] A list of all content will be displayed. 

 
 This is an accordion-style list. By default, the list (3) is expanded to display all items.  

Pressing (2) will collapse all items in the list (3), as shown in (3').  
Pressing (1) will expand all items in the list (3). 

 Pressing a content type in the list (3) will expand or collapse only the content type selected in the list. 
 Pressing the title of any content in the list (3) will open the selected content in a separate tab. 

  

(1) 

(1) (2) 

(3) 

Press (1) Press (2) 

(3') 
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  4. Search content 

4.1 Search by model 

[i] Select "Search by model" (1) from the page header. 

 

[ii] You can search by VIN or by model/model year 

Narrow down by VIN 

 
 Enter the VIN in (1). Enter all 17 digits of the VIN. 
 Press (3) to begin searching. Pressing (2) will reset the screen. 

  

(1) 

(1) 

(2) (3) 



 

24 
 

Narrow down by Model/Model Year 

 
 When narrowing down by model/model year, you can select any model (4)/model year (5). 
 Press (3') to begin searching. Pressing (2') will reset the screen. 

† When narrowing down by model/model year, you can search by selecting "ALL" for either of model 
(4)/model year (5), or for both.  
All the model/model year matching the search conditions will be displayed. Select one of the 
results. 

 
  

(4) 

(5) 

(2') (3') 
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[iii] If the results are narrowed down to a single model, a list of content related to the selected model will be 
displayed. 

 
 This list is used in the same manner as "List of all content" from Section 3.2. 
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4.2 Search by keyword 

[i] Select "Search by keyword" (1) from the page header. 

 

[ii] Keywords can be used to search across content. 

 
 (1) can be used to narrow down by VIN or by model/model year. This is used in the same manner as 

"Search by model" from Section 4.1. However, no list for narrowing down to a single model will be 
displayed when using this function, and all content related to the model matching the search 
conditions will be displayed. 

 Use the checkboxes in (2) to specify what types of content to search. 
 Specify the keyword in (3). Multiple keywords can be specified, separated by spaces. You can also 

specify either the AND or OR condition. 
 Press (5) to begin searching. Pressing (4) will reset the screen. 

  

(1) 

(1) 

(2) 

(3) 

(4) (5) 
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[iii] Search results will be displayed in list format.  
If there are multiple results, the list will be split across multiple pages. Use (1) to navigate between 
pages.  
Clicking a URL will open the selected content in a separate tab. 

 
 If a service manual in HTML format matches the search conditions, the page containing the keyword 

will be opened. 
 If content published in a PDF matches the search conditions, the first page will be opened instead of 

the page containing the keyword. 

  

(1) 
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4.3 Search by DTC 

[i] Select "Search by DTC" (1) from the page header. 

 

[ii] A DTC code included in a service manual or service bulletin can be searched. 

 
 (1) can be used to narrow down by VIN or by model/model year. This is used in the same manner as 

"Search by model" from Section 4.1. 
 Specify the content type to search in (2). 
 Specify the DTC in (3). 
 Press (5) to begin searching. Pressing (4) will reset the screen. 

  

(1) 

(1) 

(2) 

(3) 

(4) (5) 
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[iii] Content matching the search conditions will be displayed in the results.  
Clicking the title of any content will open that content in a separate tab. 

 
 As shown in the example screen above, multiple content items may match the search conditions. 
 A service bulletin on a DTC will contain that DTC in its title. When searching for a service bulletin 

DTC, the result of searching by DTC with the specified DTC contained in the title of the content will 
be displayed. This may at times result in matching words or codes that are not the DTC, even if the 
spelling is same as the DTC. 

 Service manuals contain functionality to search for DTCs, implemented in the content itself. Links 
contained in the search results list are actually links to call the service manual content search 
function. 
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4.4 Search service bulletins 

[i] Select "Search service bulletins" (1) from the page header. 

 

[ii] Service bulletins can be searched by maintenance classification. 

 
 (1) can be used to narrow down by VIN or by model/model year. This is used in the same manner as 

"Search by model" from Section 4.1. However, no list for narrowing down to a single model will be 
displayed when using this function, and all content related to the model matching the search 
conditions will be displayed. 

 Specify the maintenance classification of the service bulletin in (2). 
 Press (4) to begin searching. Pressing (3) will reset the screen. 

  

(1) 

(1) 

(2) 

(3) (4) 
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[iii] A list of content matching the search conditions will be displayed. 

 
 If there are too many matches, a message asking you to narrow down your conditions will be 

displayed. 

† The maximum number of results that can be displayed is 100. 
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4.5 Search maintenance schedules 

[i] Select "Search maintenance schedules" (1) from the page header. 

 

[ii] You can search by VIN or by model/model year 

 
 (1) is used in the same manner as "Search by model" from Section 4.1. 
 Press (3) to begin searching. Pressing (2) will reset the screen. 

[iii] Content matching the search conditions will be displayed in the results.  
Clicking the title of any content will open that content in a separate tab. 

 
 If only one piece of content matches, it will automatically be opened in a separate tab. 

  

(1) 

(1) 

(2) (3) 
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  5. Procedure for accessing security-related information 

 In order to access security-related information, you will need to receive SERMI authorization, and then 
enter the VIN and send a photo of the VIN plate. 

 You must receive SERMI (https://www.vehiclesermi.eu/) authorization prior to entering the VIN. 
 Separate SERMI authorization is required for each VIN entered. 
 SERMI may not be available in some countries. You will need to check conditions in your country at the 

SERMI site above. 

 
5.1 Receive SERMI user authorization 

[i] Log in as described in Step [I] from Section 2.1. 

[ii] Use either of the following procedures to access the SERMI authorization page. 

If your subscription has expired 

 
 Press either (1) or (2). 

  

(2) 

(1) 



 

34 
 

If you have a valid subscription 

 
 Press (1'). (2) will not be displayed. 

[iii] A note on accessing security-related information will be displayed. After reading the text, proceed to the 
next step. 

 
 If you are logging in for the first time, or if SUBARU has updated its privacy policy, a link (1) to the 

privacy policy will be displayed. 

† Pressing the link (1) and opening the privacy policy will make (2) active. 
† If (1) is not displayed, (2) is already active. 

[iv] By selecting the checkboxes in (2), you agree with the Terms and Conditions and SUBARU privacy 
policy. This also makes (3) active.  
Once it becomes active, press (3). 

(1’) 

(1) 

(2) 

(3) 
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[v] A QR code for SERMI authorization will be displayed.  
Open the "Digidentity Wallet" smartphone app provided by Digidentity, and scan the QR code. 

 
 The QR code will expire in 5 minutes. If it expires, reload the page. 

[vi] Follow the instructions for using "Digidentity Wallet" to receive SERMI authorization. 

 SERMI authorization will expire in 30 minutes. If 30 minutes elapse during the rest of this procedure 
and authorization expires, you will need to restart the procedure from the beginning of this chapter. 

  

(3’) 
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5.2 Enter the VIN of the vehicle 

[i] Once you received authorization, using "Digidentity Wallet", a screen for entering the VIN information of 
the vehicle, to which the security-related information pertains, will be displayed. 

 
 Specify the image file of the VIN plate in (1). This may be done in one of two ways: 

① Drag and drop 
② Click (1) to open the file selection dialog 

† Once the photo has been loaded, a thumbnail image will be displayed in (1). 

 Photos must be in JPEG or PNG format. 

† The size must be at least 800 × 600 pixels, but no more than 1920 × 1080 pixels. 

 Enter all 17 digits of the VIN in (3). This must match the photo in (1). 

† Only VINs for vehicles covered by this site are supported. Entering a VIN for a vehicle not covered 
by this site, or entering an incomplete VIN, will prevent you from continuing the procedure. 

  

(1) 

(2) 

(3) 
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[ii] Once the VIN image has been uploaded and the text has been entered correctly, (3) will become active.  
Press (3). 

 

Note 

Although the VIN image will not be checked against the number entered at this time, consistency will be 
checked later. SUBARU is obligated to report potentially fraudulent use to SERMI if anything is found 
suspicious with regard to any VIN information entered. Any inconsistencies between VIN images and the 
number entered may also need to be reported. 

 

  

(1’) 

(2’) 

(3’) 
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5.3 List content for the vehicle 

[i] Once the VIN has been entered correctly, a list of security-related information will be displayed for the 
vehicle corresponding to the VIN. 

 
 Pressing (1) will display a detailed explanation of each status icon. 

† The explanation can be closed by pressing (4) on the upper right of the display area, or by 
pressing the semitransparent background. 

 
  

(1) 

(2) 

(4) 
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 The "Paid content" list will be displayed in (2). A fee must be paid to access this content. This fee is 
separate from a standard content subscription. You will pay the access fee via PayPal, the same 
payment method used to purchase a subscription. 

 The "Free content" list will be displayed in (3). No fee is required to access this content. 
 If there is no content for the applicable model, you will see the following: 

 
 The status of the content is indicated with an icon on the right edge of the row. The following table 

describes what each icon means: 

No. Icon Status Status transition 

1 - A row with no icon indicates 
that your request to download 
the content has been received. 

Pressing this will cause the status to transition. 
For free content, pressing this will cause the 
request to be received, and the status will 
transition to No. 2. 
For paid content, you will be taken to the 
procedure described in Section 5.4. Returning to 
this page after paying via PayPal will cause the 
status of this content to transition to No. 2. 

2 
 

This indicates that the 
download request has been 
received, and that content is 
now being generated. 

If content is generated without any issue, the 
status will automatically transition to No. 3. 
The row cannot be pressed while this icon is 
displayed. Please wait for the content to be 
generated. 

3 
 

This indicates that the content 
can be downloaded. 

Pressing this will download the content. 
The status will remain in No. 3 even after pressing 
this, but will revert to No. 1 when you log in again 
and your download rights have been reset. 

4 
 

This indicates that paid content 
was generated, but that the 
storage period has expired 
without the content being 
downloaded. 

Pressing this will cause the status to transition to 
No. 2. 
This status means that your right to download the 
content has not been reset, so a download 
request will be received without any additional 
charge. 

5 
 

This indicates that the content 
generation did not complete 
because an unexpected error 
occurred while generating 
content. 

It also indicates that the administrator is 
investigating the cause of the issue. The row 
cannot be pressed while this icon is displayed. 
Please wait until the investigation has been 
completed. 
It may take several days to complete the 
investigation, depending on the issue. 

 

(1’) 

(2’) 
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† If content is in the No. 2 status and you move to a different page or log out from the site and then 
open this page again, it will remain in No. 2 if the content has not yet been generated, or will 
transition to No. 3 if content has been generated. 

† Content may generally be downloaded only once. However, the current status will be maintained 
as long as you are logged in, allowing you to try again if unable to save the content due to a 
mistake downloading the content. However, as described in Step [vi] from Section 5.1, SERMI 
authorization will expire in 30 minutes, and you must retry the operation while SERMI 
authorization is still valid. 

[ii] Pressing a row in the No. 3 status will begin downloading.  
A bar showing the download progress will be displayed beneath the row, and the icon on the right edge 
of the row will become lighter. 

 
 Other content cannot be operated while downloading content. Please wait for the download to finish. 
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5.4 Purchase paid content 

[i] Pressing the row of paid content in the No. 1 status as described in Step [i] from Section 5.3 will switch to 
the PayPal fee list page. There is only a single price for downloading content once, so there is nothing to 
select. 

 

[ii] Clicking (1) will switch to the PayPal payment page.  
Follow the rest of the procedure on PayPal. 

 
  

(1) 
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[iii] Once payment has been made via PayPal, you will be returned to this site and a page confirming 
payment information will be displayed. 

 
 Information on the content will be displayed in (1). 
 Pressing (2) will return to the content list described in Section 5.3. The content that was just 

purchased will be in No. 2 or No. 3 status. 

  

(1) 

(2) 
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5.5 Open content 

[i] Content is password-protected, whether it is free or paid. The password can be found on your invoice. 

 Agreeing with the note described in Step [iii] from Section 5.1 is an act of agreement, even for free 
content. An invoice document will be sent to you as proof of your agreement. 

Paid content 

Sender: administrator@subaru-repairinfo.com 

Subject: SUBARU Tech-info Website: We have received a request to view vehicle security 
information content. 

Message:: 

 

 

  

(1) 
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Free content 

Sender: administrator@subaru-repairinfo.com 

Subject: SUBARU Tech-info Website: We have received a request to view vehicle security 
information content. 

Message:  

 
 The password is located in (1), and consists of 15 alphanumeric characters and symbols. Enter this 

password when opening content in PDF format. 

(1’) 
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  6. Manage user information 

6.1 User information management screen 

[i] Press "Management tools" (1) in the sub header. 

 

[ii] The user information management menu will be displayed. 

 
(1) To Section 6.2 (2) To Section 6.3 

(3) To Section 6.4 (4) To Section 6.5 

  

(1) 

(1) 
(2) 
(3) 

(4) 
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6.2 Registration information management 

[i] A screen for entering personal information will be displayed. 

 
 The rest of the procedure is the same as Step [ii] through Step [iii] from Section 1.1. 
 If you enter an e-mail address that has already been registered with another account, a warning will 

be displayed and you will be prevented from registering the address. 

 
  

This e-mail address has already been registered. If you 
have forgotten your password, please initialize it (your 
subscription information will not be affected). 
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 If you change your e-mail address, a message similar to the following will be displayed on the 
registration complete screen.  
An e-mail notifying you that your e-mail address was changed will also be sent to your old and new 
addresses. 

 

† The text of the e-mail address change notification e-mail is shown below: 

Sender: administrator@subaru-repairinfo.com  

Subject: SUBARU Tech-info Website: Your e-mail address information was updated. 

Message: *****,  
 
Your e-mail address information was updated on 20xx-xx-xx 00:00:00 (UTC).  
  

New e-mail address: ******@****** 
Previous e-mail address: xxxxxxx@xxxxxxx 

      
 Please use the new e-mail address as your user ID next time you log in.  
  
 This e-mail was sent to both your new and previous e-mail addresses.  
 Future notifications from this site will be sent to your new e-mail address only.  
  
 Thank you.  
 SUBARU Tech-info Website Administrator  
 http://www.subaru-repairinfo.com 

 

  

Your e-mail address was changed. 
Notification of this fact was sent to both 
your new and old e-mail addresses. 
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6.3 Reset password 

[i] The initialize password screen will be displayed.  
Press (1). 

 
 Your password cannot be initialized until at least 2 days have passed since the previous time it was 

set. 

[ii] A password reset e-mail will be sent to the registered e-mail address. 

Sender: administrator@subaru-repairinfo.com  

Subject: SUBARU Tech-info Website: Please reset your password 

Message: *****,  
 
Your password was successfully initialized. 
Please access the URL below and reset your password: 
 

https://www.subaru-repairinfo.com/scr/ini/useractivation.aspx?activationtoken=**** 
 
Thank you. 
SUBARU Tech-info Website Administrator 
http://www.subaru-repairinfo.com 

[iii] The rest of the procedure is the same as Step [v] through Step [vi] from Section 1.1. 

 If your password has expired, you have forgotten your password, or you want to set a new password 
without logging in for any other reason, follow the procedure in Section 1.3. 

  

(1) 
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6.4 Extend subscription 

[i] The subscription purchase screen will be displayed.  
You may purchase an extension for your subscription on this screen. 

 
 The procedure is the same as Step [i] through Step [iv] and Step [viii] from Section 1.2. 
 The e-mail you receive after making the purchase will be the same as described in Step [vii] from 

Section 1.2. 
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6.5 Withdraw membership 

[ii] A screen allowing you to terminate use of this site and delete your account will be displayed.  
Pressing (1) will delete your account. 

 
 A deletion notification e-mail will be sent to the e-mail address registered to the account when your 

account is deleted. 

Sender: administrator@subaru-repairinfo.com  

Subject: SUBARU Tech-info Website: Notice of Membership Withdrawal Procedure Completed 

Message: *****,  
 
Your membership withdrawal has been completed and your user account has been 
successfully deleted. 
Thank you for using the site. 
 
SUBARU Tech-info Website Administrator 
http://www.subaru-repairinfo.com 

 
 If you ever wish to use this site again, follow the procedures in Section 1.1 and Section 1.2. 

† Your account will have been deleted, so you can register using the same e-mail address. 

 

(1) 
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  7. Troubleshooting 

 
7.1 Reset password 

 Follow the procedure below if your password has expired, you have forgotten your password, or you are 
unable to log in for any other reason. 

 If your password has expired, message (1) will be displayed and you will be unable to log in: 

 

† Passwords are valid for 90 days. 

[i] The procedure for resetting your password is the same as the procedure you used to set your initial 
password during user registration. Refer to Section 1.3. 

 

7.2 FAQ 

[i] Press "FAQ" (1) in the sub header of the login screen. 

 

[ii] A list of frequently asked questions will be displayed. 

(1) 

Your password has expired. Please reset your 
password and then set a new password. 

(1) 
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7.3 Contact the administrator 

[i] After logging in, press "FAQ" (1) in the sub header. 

 
 You must log in to use the contact function. 

[ii] The upper half of the contact page contains FAQs. Please check first whether your question has already 
been answered here. 

 

[iii] A question form is located below the FAQs. Enter the required information, and then press (4). 

 

(1) 

(1) 

(2) 

(3) 

(4) 
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 Specify the type of question in (1). There are 6 types of questions:  
 1. User registration 
 2. Subscription/billing 
 3. Problem when viewing content 
 4. Problem when searching content 
 5. Problem with other function 
 6. Description of contents 

 Enter a title summarizing your question in (2). 
 Enter your question in English in (3). Only English is supported. 

[iv] Pressing (2) will send your question. Pressing (1) will return to Step [iii]. 

 

[v] The following e-mail will be sent to the user who sent the question, once the question is received. 

Sender: administrator@subaru-repairinfo.com  

Subject: SUBARU Tech-info Website: Question accepted 

Message: *****,  
 
Your question was accepted.  
You can use the URL below to confirm:  
 

http://www.subaru-repairinfo.com /scr/cat/top/faq_rvs.aspx?questionid=***** 
 
The SUBARU Tech-info Website Administrator is looking into your issue and working on a 
solution.  
We will contact you again once a solution is found.  
 
Thank you. 
SUBARU Tech-info Website Administrator 
http://www.subaru-repairinfo.com 

 
 Accessing the URL will display the following screen, allowing you to confirm what was entered: 

 

† You may not enter any additional questions at this time. 

  

(2) (1) 
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[vi] The following e-mail will be sent once the administrator replies: 

Sender: administrator@subaru-repairinfo.com  

Subject: SUBARU Tech-info Website: An answer to your question was registered 

Message: *****,  
 
An answer to your question was registered.  
Please use the URL below to check the answer:  
 
  http://www.subaru-repairinfo.com /scr/cat/top/faq_rvs.aspx?questionid=***** 
 
You can also reply to this answer with another question.  
 
Thank you.  
SUBARU Tech-info Website Administrator 
http://www.subaru-repairinfo.com 

 
 Accessing the URL will display the following screen, allowing you to view the reply: 

 

† The question form will be displayed once a reply is received. If the answer from the administrator 
does not resolve your question, you can use this form to ask an additional question. 

 You cannot access to the page displaying individual contact history from a header or any other 
functionality. This can only be displayed from the URL contained in the e-mail. 
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